Form Version: (Year)

Subscriber Organization Name

Rhode Island Community Solar Subscription Disclosure Form

This form ensures that community solar customers are fully informed about their

subscription terms. There is no installation required at your home. You may cancel this
subscription at any time; however, the cancellation process, timeline, and applicability of
fees or penalties may differ by project.

You may cancel your subscription at any time. The cancellation process, timeline, and any

fees or penalties may differ by project. For cancellation instructions, contact your

Subscriber Organization at:

Phone: [Direct Phone Number] | Email: [Direct Email Address]

Section 1: Customer Information

Customer Name

[Full Name]

Phone [Phone Number]
Email [Email Address]
Address [Street, City, State, Zip Code]

Utility Company & Account Number

[Utility Name and Account Number]

Section 2: Subscriber Organization Info

rmation

Role

Manages your subscription and billing

Company Name

[Name]

Company Address

[Street, City, State, Zip Code]

Main Contact Name

[Name]

Main Contact Email

[Email]

Section 3: Community Solar Project Information

Project Name

[Name]

Translated versions are available upon request. If you need assistance in another language,

please contact:
[Subscriber Organization Contact Info]
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Project Location [Address]
Project Size [XXX kW AC]
Estimated Operation Date [Month/Year]
Estimated Number of Subscribers [Number]

Section 4: Subscription Details

Subscription Type

O Fixed-rate (Payments do not change
month to month)

] Fixed-discount rate (Payments may
change month to month)

Ol Variable-rate (Payments may change
month to month)

O Other: _

Subscription Size / Output

- __% of your annual usage
- Est. monthly energy: __ kWh
- Est. monthly credit: $__

Contract Length

Contract Term: (in years or months)

Contract Dates:

Rate Increases

Does the subscription rate increase over
time?

OYes [ONo

If Yes, details of any Escalation Rate:
Escalation Rate: [Escalation Rate]

Escalation Frequency: [Escalation
Frequency]

Date of First Rate Increase: [Date of First
Rate Increase]

Translated versions are available upon request. If you need assistance in another language,

please contact:
[Subscriber Organization Contact Info]
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Section 5: Pricing & Payment

Monthly Subscription Cost Flat fee: $__ OR Rate: $__/kWh

One-time Charges $_

Recurring Charges $__ (specify frequency)

Payment Due 0 Monthly O Quarterly O Annually O
Other

Payment Methods O ACH O Credit/Debit OO Check O Other

Payment Due Date [Day of cycle]

Invoice Delivery 0 Email O Mail O Other

Additional Fees Late Payment Fees: [Amount and
Conditions]

Early Termination Fees: [If applicable]
Transfer Fees: [If applicable]

Other Fees: [If applicable]

Section 6: Savings and Guarantees

Estimated Savings Estimated Year 1 Savings (based on
expected usage and current rates): $___

Utility Credit Rate: $__/kWh

Delivery Method: [J On-bill [J Other:

Average Monthly Bill Credit (based on past
year): $__

Translated versions are available upon request. If you need assistance in another language,
please contact:
[Subscriber Organization Contact Info]
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Guaranteed Savings O Yes O No (describe if yes)

Guaranteed System Performance O Yes O No (describe if yes)

Section 7: Consumer Rights & Protections

Right to Cancel: Cancel within 7 business days of signing without penalty. You may also
cancel anytime under your contract terms.

To cancel, contact your Subscriber Organization at [Phone Number/Email].

Right to Transparency: You are entitled to clear information about rates, fees, and terms
before signing. Your Subscriber Organization must provide this upfront before signing the
agreement.

Complaints: Contact RI OER at Katherine Ortiz

Email: katherine.ortiz.ctr@energy.ri.gov

and/or Attorney General at https://riag.ri.gov/forms/consumer-complaint

Section 8: Contract Terms

Item Details

Start Date [Date]

Contract Type O Fixed-term [1 Month-to-month [ Other
Renewal [ Yes LI No

Early Termination LI No fees L1 Fees apply (describe)
Transferable L Yes LI No

Notification of Changes O 15 days O 30 days [ Other

Translated versions are available upon request. If you need assistance in another language,
please contact:
[Subscriber Organization Contact Info]


mailto:katherine.ortiz.ctr@energy.ri.gov
https://riag.ri.gov/forms/consumer-complaint
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Section 9: Customer Acknowledgment & Signature
Printed Name

Signature

Date

Important Disclaimers:

Renewable Energy Certificates (RECs)

In Rhode Island, a Renewable Energy Certificate (REC) represents the environmental benefit of
producing one (1) megawatt-hour of electricity from a renewable source. For Community
Remote Net Metering (CRNM) projects, RECs are transferred to the electric utility and cannot
be sold by the customer. For Community Remote Distributed Generation (CRDG) projects, the
project owner keeps the RECs. In both cases, participation supports the growth of renewable
energy in the state.

Your utility company is not affiliated with your community solar provider. The utility does
not endorse or guarantee the terms of this subscription and is not responsible for project
performance.

Savings are not guaranteed; customers still pay delivery charges.

Translated versions are available upon request. If you need assistance in another language,
please contact:
[Subscriber Organization Contact Info]
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